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New utility is 
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formed, making other utility non-
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divisions nonjurisdictional. 
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Utility Still .Jurisdictional L 
New Operating Utility Name 

Adoption Notice Filed on 
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Internal Changes Needed: Completed 

• New I.D. Number Yes v"'No 

• Directory Change /Yes No v" 

• Card Files VYes No .........--
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PUBLIC SERVICE COMMISSION 
Frankfort, Kentucky 

NORTH WOODFORD WATER DISTRICT 

Ps.c. 7l,!J . .l 
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at 
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PART ONE 

RATES 

.· 
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North Woodford and 
Form for filing Rate Schedules For Southern Franklin Countiell 

~__:~C~o~mm==u=--cn~i~t=y=,=-;;T~o~~~,n~-o-r--"5oc~i~t~~-1-~-

·North Woodford County 
Water District 
Name of Issuing Corporation 

CANCELLING P.S.C. NO. -------
SHEET NO. ------ -------

CLASSIFICATION OF SERVICE 

Applicable: Throughout service area pt North Woodford County Water District; 
all metered customers. 

Rates: Monthly 

First 2,000 gallons ·per month $7.92 minimum bill 
Next 3,000 gallons per month $2.26 per thousand gallons 
Next 5,000 gallons per month $2.06 per thousand gallons 
Next 10.000 gallons per month $1.96 per thousand gallons 
Next 30,000 gallons per month $1.71 per thousand gallons 
All over 50,000 gallons per month $1.46 per thousand gallons 

PUBLIC SERVICE COMMISSION 
OF KENTUCK'( 

EFFECTIVE 

AUG 19)4 

RATE 
PER UNIT 

• DATE OF ISS~ 

.SUED BY · ~ 
DATE EFFECTIVE August 1. 1984 

TITLE Chairman 
---=;.;;;;..;;;.;==---------~ c ame of 0 f icer 

Issued by authority of an Order of the Public Ser.vice ~ommission of 
in Case No. 6066-1 dated July 13. 1984 -

~ 
Kentucky rq:~ 

v' 



.. /' 

/ 

· ~, t~r filing Rate Scbed\.Jles 
( 

For North Woodford Water Distric --r nmun ty, own or l ty 
. / 

/ . . 

~--------SHEET NO. -------11 ~ ~orth Woodford Water District CANCELLING P.s.c. NO. 
i Name of Issuing Corporation 

~~------SHEET NO. 

CLASSIFICATION OF SERVICE 

CONNECTION CHARGE - ALL CLASSES 

3/4" x 5/8" Meter (Minimum size) 

Larger size meter . . . . . . . . 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY. 

EFFECTIVE 

AU3 23 9J4 

-------I 

-------1 

,, 

RATE 
PER UNIT 

$490.00 

Actual Cost 
Installatio 

DATE OF ISSUE ___ ..;_.J-......:....-__,..u,...,:.J;:.-=--~ DATE EFFECT I VE ----------· 
tlsuED BY _ _s,z::;~~~~~~::.. ... -- TITLE Chairman, Board of Commissioner . 

,~i 
Issued by authority of an Order of the Public Service Commission of KentuG~V 
in Case No. dated ~\ <I" 



Form for filing ,Rate Sched~les 

~ORTH W~ODE;OR1t;WATER DISTRICT 
Ame of ssuing orporation · 

For Northern Woodford County 
Community, Town or City 

P.s.c. NO. -
_O_R_I_G_IN_A_L ___ SBEET N0. __ 6 __ 

CANCELL~NG P.s.c. NO. -----
SHEET NO • . 

--~~-------- -----
CLASSIFICATION OF SERVICE 

PER UNIT 

Fire H¥drant Connections 

Annual rental $50.00 

Ten percent over due penalty added after tenth . 

• ATE OF ISSUE_..,_ ___ ....... ......,.,..........,._ DATE EFFECTIVE.__...i:A~O_-.L.;/~;;...-"""7:;;::;;2----_____ _ 

ISSUED TIX.LE CHAIRMAN 
r 

an Order of the Public Service Com.mission of 
dated 9:--20-72 • 
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PART TWO 

RULES AND REGULATIONS 



-FORNORTHERN WOODFORD CQUNTY 

P . S~C. ~y. No. I 
- ·"- ---------

SheAt NO. 

e -NORTH WOODFORD W~TER DISTRICT 

OBIGINAI. " _ __.. ___ .....,._ 

Caticelling P.S~C. Ky. ~o . -----
Sheet No. -------- ~--------

RULES Al'm REGULATlONS' 
--·' . 

PARAGRAPH I -- EXTENSION OF MAINS -- GENERAL CONDITIONS SECTION I 

A. Any main extension authorized under this SECTION shall be approved by the Consulting 
Engineer and the Board of Commissioners before installation is authorized and all 
installation plans, "as built" plans and / or record plans shall bear signatures or seals 
indicating this approval. 

B. All main extensions authorized under this SECTION shall be installed in accordance 
with the applicable rules of the various regulatory agencies havin g jurisdiction. 

C. All main extensions authorized under this SECTION shall be performed in accordance 
with the terms of existing contracts and bond agreements. 

D. Any main extension authorized and / or installed under this SECTION shall include the 
installation of the necessary fire hydrants to meet the requirements of the American 
Water Works Association. 

E. The types of material, pipe construction, and size of the main to be installed under 
this SECTION shall be restricted only by the previous contractual agreements and 
the approvals designated in PARAGRAPHS (IA), (IB), (IC), and (ID). 

F. THE DISTRICT may per form the actual work of any main extension with District 
personnel or may let the work out by contract, or may contract with develq:> ers or 
consumers to cause extensions to be installed at the expense of the developers 
or consumers to cause extensions to be installed at the expense of the developers or 
consumers as provided in Paragraph 3 herein . 

..-----~-------~~ 
E r---"! l C H - ·. ·-- .,.< I 

PUBLIC .::rnv1...:f: ~CJ , ' " l) \ ~ 

e DAT~ OF 7 - EFFECTJ.V.E LO 
1Jontl'i ear 

Chairman Frankfort Kentuck 
e 
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FORNORTHERN WOODFORD COUNTY 

P. S ~ C. Ky. No._ i;;:~t-_:t_~~~ .,-----

0 RIGINAL Sheet NO. 2 -------
NORTH WOODFORQ WATER DISTRICT Caticelling P.s:c. Ky. ~o. -----

Sheet No. 
~----~ -------

RULES AND REGULATIONS' 

PARAGRAPH 2 - - EXTENSION OF MAINS BY BOND ISSUE SECTION I 

A. 

B. 

Main extension by bond issue may be authorized by the Commission when the 
demand and engineering studies indicate that sufficient revenue will be avail
able to financially support the bond issue necessary to defray the costs of 
such extension and when no faster or more desirable means of main extension 
appear immediately available. Such authorization rests solely within the 
powers of the commission subject to the existing statutes, existing contracts, 
and previous bond agreements. 

Main extensions under this PARAGRAPH 2, SECTION I are subject to all the 
provisions of PARAGRAPH 1, SECTION I, as well as the advice of the District's 
Legal Consultant. 

Generally, only main extensions costing in excess of $50, 000 shall be considered 
under this PARAGRAPH 2, SECTION I. 

CH EC/ F. ~l 
PUBl C 'lRVlvt ;: ,. · , Ll · 



· FOltYORTHERN WOOQFORD COUNTY 

P.s.c. Ky. No ·- ~=-=-------

e NORTH WOODFORD WATER DISTRICT 

ORIGINAL Sheet No. 3 --------
Caticelling P.S ~ C. Ky. ~o. -----

Sheet No. --------- --------
RULES Al'm REGULATIONS' 

·.··. 

PARAGRAPH 3 -- EXTENSION OF MAINS BY BUILDER AND . / OR DEVELOPER --
REFUNDING CONTRACTS SECTION I 

A. Should an individual, group, developer, builder, or other entity desire the 
extension of a main to serve any subdivision, development, or other collection 
of buildings, residential, commercial, industrial, or other, without cost to 
the District and to recover all or a portion of the cost thereof, the District 
and the individual, group, developer, builder or other entity may contract for 
the extension under the following terms and conditions: 

(1) The individual, group, developer, builder, or other entity shall hereafter 
be called "consumer." 

(2) " Consumer" shall first submit to the District plans and profile sheets 
prepared and signed by a qualified and register ed engineer and accompanied 
by the engineer's detailed estimate of the cost thereof, including engineering. 
Sufficient copies must be supplied as requested from time to time by the District. 

(3) If the project appears to the District to be feasable and in the public interest 
the plans shall be submitted to such regulatory agencies as have duties in respect 
thereto and the approval of such agencies acquired. 

(4) In the District ' s sole descretion, a contract may then be entered into con
taining substantially the following terms and conditions: 

a. The entire cost of the extension to be paid by "consumer". 

b. All easements, encroachment permits, etc. , to be acquired by 
"consumer" for the benefit of the District. 

c . All construction shall be in conformity with t Ef'lplans and ne work I 
covered until inspected by District engineer. 

d. When the extension has been completed, insp ctyd an~w-c~ 
the District it may be connected to the District's diS- . · · · -i 

and shall become and remain the property of the TI.rs ct.-__ 

h cress r 
() \ 



e . 
NORTH wooppORD WATER DISTBICT 

FOR NORTHERN ·WOOQFORQ COIJNTY 

P.s.c. · Ky. No._,_ -;~--~__,_I _ _.._ 

ORIGINAL Sheet No. 4 -------
Caticelling P.S~C. Ky. ~o. -----

Sheet No. ------ ----------
RULES AND REGULATlONS' 

PARAGRAPH 3 -- CONTINUED 

e. The District shall assume the operation and maintenance of the extension-
EXCEPT THAT "CONSUMER" SHALL GUARANTEE THE EXTENSION AGAIN:> T 
FAULTY ENGINEERING, MATERIALS, OR CONSTRUCTION FOR ONE YEAR. 

f. Before acceptance by the District, "consumer" shall submit a detailed 
report of his actual engineering right-of-way and construction costs and 
consumer shall recover as hereinafter set out the amount of the engineering 
estimate or his actual costs whichever is the lesser. In no event shall the 
recovery exceed the engineering estimate without prior approval by the District. 

g. Consumer shall receive the fees charged for each connection of a lateral 
to the extension (less costs of meters) until he has fully recovered the 
amount fixed under subsection (l)f next above, if said connection fees shall 
be sufficient, and no more. Thereafter, all connection fees shall be paid to 
the District and retained by it. 

h. Connection fees may be paid to the District and refunded to "consumer." 

i. The District may from time to time authorize further extensions without 
incurring any obligation to "consumer" and if such further extensions are 
made consumer shall provide a reasonable right-of-way over any of "consumer's" 
property, if required, without cost to the District. 

j. The Contract may contain such other terms and conditions as may be 
determined by the District to carry out the purposes of this PARAGRAPH 3. 

e DAT~ OF ISSUE 10 .. 15 72 . 

D~~~r ISSUED~ ~ 
ame ·O· r 

- .. ) 

DATE EFFECTIVE JO _ /~-----4..7""',k=----
Month -;nay Year 

Chairman 
Title 

Frankfort, Kem~ffY 40601 '(,~ 
aress 

e,,tr 



FORNORTHERN WOODFORD COUNTY 

P.s.c. Ky. No. I 
--"···~~ --·------

. ORIGINAL Sheet No. 5 

e NORTH WOOQFORQ WATER DISTR.ICT 
-------

Caticelling P.S~C. Ky, No. -----
Sheet No. ------- --------

RULES A~m REGULATIONS' 

PARAGRAPH 4 -- EXTENSION OF MAINS -- CONNECTING LINES 
AND MAIN SUPPLY LINES 

SECTION I 

A. The commission may, at its discretion, authorize the installation of water 
mains to connect voids between the ends of existing mains or authorize the 
extension of main supply lines for the improvement of pressure and/or 
supply and to serve additional users. 

B. All units of PARAGRAPH 1, SECTION I, shall apply to any extensions under 
this PARAGRAPH 4, SECTION I. 

I r · : ; -~ \ 
;~~~ ......... I 

""( >II l 
I I =-- -

W oh Day 'Yea.r Month 
A DAT~ OF~SSUE 15 . 72 DATE EFFECTX.VE JQ 

ISSUED_..- ~~~hairman Fragll:{Qrt. 
r Name o. t c r title 

Kentµc~~ . "/ltl 
A aress 'b~ 

c.)~;' 



e 

F0%JORTHERN WOOQFORD COUNTY 

P. S. C. Ky. No~ ', ~- ' - I · 
--~~--------

ORIGINAL Sheet NO. 6 -------
NORTH wooopOBD WATER DISTRICT Ca~celling P.S~C. Ky. ~o. -----

Sheet No. --------- -------
RULES AND REGULATlONs· 

PARAGRAPH 1 -- SERVICE CONNECTIONS -- GENERAL CONDITIONS SECTION II 

A. The DISTRICT requires all consumers to have a separate metered service connection 
which is installed by the DISTRICT at the consumer's expense in accordance with 
established fees. 

B. Each building is required to have a metered service regardless of whether two 
buildings occupy the same lot or whether all the buildings are under a single ownership. 
Trailers, except in trailer parks, are considered "buildings." 

C.. Each unit in Shopping Centers is required to have a separate metered service. 

D. 

F. 

G. 

H. 

The District will provide and install a metered service to anyone within the boundaries 
of the DISTRICT who makes the proper :application for service, meets the conditions 
of all the applicable parts of this PARAGRAPH 1, SECTION II, and pays the applicable 
fee as listed in PARAGRAPH 3, SECTION II. 

Metered service connections can only be provided those organizations or individuals 
whose property is directly adjacent ot that portion of a road, dedicated right-of-way 
or easement in which a water main is located. 

An easement from a "bank" lot to the street in which a water main is located does not 
meet the conditions of PARAGRAPH 1, SECTION II and service will not be provided 
through an easement unless the water main itself is located in the same easement. 

Fire service connections will be provided without meters upon application and payment 
of the fees and yearly rental as established under PARAGRAPH 3, SECTION II. 

1. Any connection, metered or unmetered, to the District's lines requires the approval 
of the State Board of Health and the Woodford and Franklin County Board of Health, 
and applicable state agencies. 

2. Since new construction requires a Building er it: ana sinee .. qB 'uilding Permit cannot 
be obtained without a Plumbing Permit from t ~ Wootl .. forq es>(F'.ranldin County Health · 
Department, no effort is made to require proof of the Health Department approval on 
new construction. 

e DAT~ OF ISSUE 10 . . 15 72. 

~tar 
ISSU ·~= .. ~ ·1& 

ame . er 
~~rmap T e · 

Frankfort, 



.FORNORTHERN WOODFQRD CQIINTY 

P. S ~ C. Ky. No~---·> .... ._,.c )=--;- ·_.l_.._ 

~ORTH WOOQFORD WATER QJSTRICT 

.ORIGINAL Sheet No . 7 -------
Cancelling P.S ~ C. Ky . ~o. -----

Sheet No . -------
RULES AND REGULATIONS' 

·-·· . 

PARAGRAPH 1 -- SERVICE CONNECTIONS -- GENERAL CONDITIONS SECTION II 

I. 

J. 

K. 

e 
L. 

M. 

N. 

3. Applications for service to existing buildings not previously served by the 
District will be processed as new buildings except the service will not be 
installed until the District office is notified of the Plumbing Permit number 
which will be recorded on all copies of the application for service. 

Service connection applications will not be processed if the applicant is indebted to the 
District on a Past-Due Account, Bad Debt or in any way whatsoever. 

All applications for service connections are numbered and strict accounting is made of 
all receipts for service connections. The same numbers are used for diligent cost 
accounting for the installation cost of the service connection. 

Metered service i.nstallations are subject to all the provisions and regulations of all 
the applicable regulatory agencies having jurisdiction and will not be installed until 
compliance with the rules and regulations of the applicable agencies. 

The District shall determine the size of all~ ters to be installed. 

Customers who contract for connections and do not run their service lines will be billed 
monthly for the minimum rates of their class of meters. Should they fail to pay the 
minimum monthly bills, their contracts will be placed in the default files. Should they 
desire service in the future all back bills must be paid in full. Should the property 
be sold, the new owner must contract for another meter. The district, if it wishes, 
may allow the new owner to pay up all bills in lieu of obtaining a new connection. 

Customers cannot sell or give away water. Should a customer cross com1ect with a 
neighbor's house, the service will be disconnected until the district has proof that 
cross connection has been destroyed. The usual charge for reconnection will be charged. 

:: 

A'1aress 



.FOR NOBTHERNWOQQFORQ COUNTY 

P.S~C. Ky. No~ 
---~__o..---::...------

e . NORTH WOODFORD WATER DISTRICT 

0 RIG IN AL Sheet No. 8 
--~-----

Cancelling P.S~C. Ky, ~o. -----
Sheet No. --------- -----------

RULES AND REGULATlONs· 
._.· . 

PARAGRAPH 2 -- SERVICE CONNECTION APPLICATIONS SECTION II 

A. Applicants who desire service connections are required to come to the District office, 
pay for the service connection installation and sign the "Water Service Contract" prior 
to the time installation is required. (Applications will be processed if received by 
mail, accompanied by the required data.) Each application must be accompanied by 
the necessary service installation fees as per the schedule in PARAGRAPH 3, SECTION 
II. (Application by mail is discouraged.) 

B. The applicant for a service connection is required to furnish the District with the 
following information when making application for service: 

c. 

D. 

E. 

1. Name of area in which service is to be located. 

2. Street or road name and number of service desired. 

3. Lot number, if in a subdivision, of service location. 

4. Size of service. 

5. Name and mailing address of applicant. 

Applications for metered service are completed in triplicate, one copy is processed 
through the cashier's office and billing department, one copy is given the customer as 
a receipt and one copy is forwarded to the installation department. The applicant is 
also given a meter location card to be placed on a stake at the location where the 
service installation and meter are desired. The metered service will not be installed 
unless and until this installation card is placed as required. 

Water bills are rendered monthly in the name of the -pli9:ant . .for ~ S€f v,ice connection 
while the unit is under construction except that no bi~~ i~ re:n..ct;e:i:-~ ct to -tb.e applicant for 
metered service after the 16th of the month unless i t e usa--ge "exc eeds 2, 000 gallons for 
the remainder of the mo nth. ' , J- 974 ; 

i r i 

The service remains in the name of the applicant J nti · . ~ 
; . 

' ., ' ,,, I 
I ..,_ ., { 

1. The District is notified in writing by the applic.ant dis~enH-ntte ffervice in the 
applicant's name. 

KeptJirkv 
AC1C1ress 



-NQBTH WQQDFQBD WATER DISTRICT 

. FOR NORTHERN WQODFORD COUNTY 

P.s;c. i<y. No~ 
--~---__ ...... ____ __ 

ORIGINAL Sheet NO. 9 ---------
Cancelling P.S~C. Ky. ~o. -----

Sheet No. 

RULES Al'W REGULATIONS' 
._ .· . 

PARAGRAPH 2 -- SERVICE CONNECTION APPLICATIONS SECTION II 

2. Or a new customer makes application for service and places on deposit with the 
District the necessary guaranty fee as established in PARAGRAPH I, SECTION III. 

F. 1. When the District receives written notice that the applicant desires the service in 
his name to be discontinued, the records are checked to see if application has been 
received from a new customer for service at this address, this applicant is then 
closed out like any other customer who discontinues service except PARAGRAPH 2C-
SECTION II shall apply. 

2. When a new customer makes application for service before the applicant for metered 
service has requested discontinuance, the service is terminated as any other service 
termination except PARAGRAPH 2C--SECTION II shall apply. 

3. When the District's personnel determine that the premises are being used for any 
other purpose than construction and/or alteration a notice is left at the premises 
requesting the new customer to come to the office, sign up for customer service, and 
make the required guaranty deposit. This notice usually allows a maximum of five 
days for these processes. Failure to comply in the allotted time will result in dis
continuance of service. In any case the acoount of the applicant for metered service 
is closed out as any other service termination except PARAGRAPH 2C- -SECTION II 
shall apply. 

4. The customer or his plumber is forbidden to connect to the District's meter. 
The customer will notify the District that his service line is ready to connect and the 
District will send an employee to connect the meter to his service line. The District 
will collect a hook-up at time service contract is signed. 

DATE EFFECTl.VE /{)_ /.S: __ -1r7.#~~-
Month -:Oay Year 



e . NORTH WOODFORD WATER DISTRICT 

· FOltJQRTHERN WOOQFQRD CQIJNTY 

P.S~C. Ky. No. 
--~--=-~----------

0 RI GIN AL Sheet No._~10~---

Caticelling P.S~C. Ky. ~o. -----
Sheet No, 

~-------- --------
RULES AND REGULATIONS' 

·-·· . 

PARAGRAPH 3 -- SERVICE CONNECTIONS -- FEES SECTION II 

A. The fees charged for service connections shall be as shown in prevailing rate filings. 

DATE EFFECTt V.E'~ \10 _ z£_--"~~2::;;..,...--
JJl6iitn -Cifay ?ear 



• 
SECTION III 

CUSTOMER SERVICE 



. FOR NORTHERN wooppORD COT JNTX 

P.s.c. · i<y. No~ 
-----------'------

e NORTH WOODFORD WATER DISTRICT 

OR J Q JN A I , Sheet No. ______ _ 

Ca~celling P.S~C. Ky. ~o . -----
Sheet No. -------- ----------

RULES AND REGULATIONS' 

PARAGRAPH I -- CUSTOMER SERVICE -- GENERAL CONDITIONS SECIT'ION III 

A. All new customers are required to come to the office, sign an Application for water 
service and tenants who rent property will deposit a guaranty of $25. 00. This $25. 00 
is not a pre-payment inasmuch as bills when rendered are for water used from 40 days 
to 60 days previous to the rendering of the bill and on final collections are from SO days 
to 85 days after usage. This deposit is returned when the customer leaves the District 
if all bills are paid, otherwise the final bill is deducted from deposit and the balance 
returned. 

B. Applications for water service are processed immediately and the service transfered 
to the new customer the same day applied for. The District is prepared to render the 
service as quickly as possible. 

c. 

D. 

The deposit of $25. 00 :may be mailed into the District office if the proper information 
is forwarded with the guaranty deposit although mailing iri of deposits is discouraged. 
The information required to each applicant for water service is: 

1. Address - road number where service is to be rendered and lot number if available. 

2. Landlord and/or owner of property. 

3. Previous address of prospective customer. 

4. Previous occupant of property. 

Before the Application for Water Service is accepted the District's records are 
thoroughly checked and if the applicant is indebted to the District in any way whatsoever 
regardless of the age of the indebtedness, the service will not be rendered to the pro
spective customer until the previous indebtedness is paid . ..;.... __ ..._ ____ __.,, 

--::· ,.-) ~ 

974 

DAT~ OF DATE EFFECT I-VE JO _ ~--/,_,_2--~-
JlOntn '(Jay rear 



e 

FOR NORTHERN WOOPFORD COCJNTY 

P.s ~ c. · i<y. No ~ ~'------
ORIGINAL Sheet No. 12 -------

NORTH WQODEORQ WATER QISTRICT Cancelling P.S~C. Ky, ~o. -----
Sheet No. -------- ~------

RULES AN-D REGULATIONS' 

PARAGRAPH I-- CUSTOMER SERVICE -- GENERAL CONDITIONS SECTION III 

E. After application for Water Service is completed and/ or accepted the customer is 
given one copy of the numbered application for water service as a receipt for his 
guaranty deposit. One copy is given to the Chairman of the Commission and the original 
copy is retained in the Office Manager's file for rigid accounting for all guaranty 
deposits and balancing monthly. The prospective customer is notified that the 
customer or his representative must be on the premises when the service man turns 
on the water if the service is not presently on. An appointment will be made if 
necessary when some one can be on the premises. If it is impossible for the 
customer or his representative to be on the premises when the water is turned on, 
he (the customer) must sign a statement absolving the District of responsibility 
in the event of water damage. Even though a statement is signed, the customer 
is informed that the service will not be left on if the meter indicates water is 
running on the premises . 

• DAT~ OF ISSUE J Q JS 2:y · 

~ay ear 

DATE iFFECTtVE /0 
JJtontli 

.lb .72-
flJay Year 

Kentucky ~~ ISSUED BY ~ 
(' a.me O· cer Chairman 

titie · 
Frankfort. 

Miaress '/'~ 

u' 



• > . , . FORNORTHERN WOODFORD COUNTY 

P.S ~ C. icy. No~ I ----
ORIGINAL Sheet No. 13 ---------
Caticelling P.S~C . Ky. ~o. -----• NORTH WOOQFORD WATER QISTRIGT 

Sheet No. 

RULES AND REGULATIONS. 

PARAGRAPH II -- CUSTOMER SERVICE -- RENDERING OF WATER BILLS SECTION III 

A. Meters are read monthly between the first and the twenty-fifth of the month and bills 
are prepared all during the month from the meter readings. Every attempt is made 
to read the meters on the same date each month. If the meter cannot be read within 
five (5) days of the previous month's reading date, the reading is estimated at the 
minimum monthly charge and any correction made the succeeding month. Any time 
it is necessary to estimate a bill, the bill is stamped indicating the meter reading is 
on estimated reading. 

B. All bills are mailed to the customer each month on the last working day of the month. 
Each bill contains the following information: 

1. Present meter reading in 100 gallons. 

2. Previous meter reading in 100 gallons. 

3. Gallons used in 100 gallons. 

4. Fire Hydrant Bill. 

5. Net Water Bill. 

6. Date Meter was read - - "Service To". 

7. Name and Address of Customer Service. 

8. Customer's Account Number. 
-· ) 

DATE EFFECTIVE ro 
Month 



, r i'OR NORTHERN WOOQFQRQ COIINTY 

P.s.c. Ky. No~ - I _ 

ORIGINAL Sheet No. ___ 1...,4..__ __ 

NORTij WOODFORD WATER DISTRICT Caticelling P.S~C. Ky, ~o. -----
Sheet No. 

~-------- --~~~~~-

RULES AND REGULATIONS. 

PARAGRAPH 3 - - CUSTOMER SERVICE - - PAYMENT OF BILLS SECTION III 

A. 

B. 

c. 

D. 

E. 

~. 

G. 

H. 

I. 

All bills become due when rendered. The Net Amount is payable from the first through 
the tenth of each month. 

Ten percent is added to the net amount after the tenth of the month. 

Bills may be paid at the District office or by mail. 

In payment made by mail, letters postmarked on the tenth of the month are accepted for 
the net bill regardless of the date received. The postmark on the envelope will govern 
in all cases of receipt by mail. 

In the event the tenth of the month comes on Sunday, a holiday, or any day the District 
office is closed, the net bill may still be paid on the next working day. Bills received in 
envelopes postmarked the next working day will also be entitled to pay the net bill. 

In the event a customer sends an insufficient amount by mail to pay the bill as rendered, 
the check or money order is held or returned , the customer notified of the deficiency 
and the bill remains in the unpaid file subject to all penalties of any other delinquent 
account. The District will not accept any partial payment of any bill rendered. 

Overpayments by active customers are received and credited to the "Over Paid Accounts " 
account. Credits are issued and a copy of the Credit Memorandum forwarded to the 
Billing Department for deduction from the future bill and to be mailed with the succeeding 
bill. A copy of the Credit Memorandum is retained in the Billing Office to check with the 
next bill when it is tended for payment. Credit Memoranda are balanced monthly. 

Overpayment of final bills or overpayments by inactive customers are credited to the 
"Over Paid Accounts'·' account and a check written immediately to the inactive customer 
for the overpayment. Over Paid Account checks are . al anceEI rnonthl . - ~ ,..,.,., c · .. 
Accounts not paid by the twentieth of the month aJil~"sepa:rated ' and-reminder letters are 
mailed to all such delinquents . 
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RULES AND REGULATIONS. 

PARAGRAPH 3 -- CUSTOMER SERVICE -- PAYMENT OF BILLS SECTION III 

J. After the 25th of the month service is discontinued to all delinquents. A $12. 50 fee is 
charged to resume service. This $12. 50 fee is charged after the date specified in the 
Turn Off letter even if service has not been discontinued. The second day after the 
date set for delinquent service discontinuance, all services that have been turned off 
are rechecked. If the service is turned back on or usage is indicated since the service 
was turned off, the meter is removed and an additional fee of $12. 50 is charged to 
resume service. 

K. Customers paying by check are reminded that checks returned by the customers bank 
unpaid cause the customers account to be unpaid and all the provisions of gross payment, 
and delinquent fees apply. A continuous file is maintained of returned checks and when 
a customer has three (3) returned checks in a one year period he is notified by letter 
that the District cannot accept checks any more in payment of his account. Checks will 
be returned and the account retained in the unpaid file if checks are used in payment 
of the account after this letter has been written, unless customer pays a deposit of $25. 00. 

L. Customers who wish to protest their bills must do so within five days of receipt of bill. 

M. Family houses and apartments that are rented by the month are classed as rental 
property. When the rental property is vacant between tenants no bill will be charged to 
the landlord. The Landlord may not live on the premises. 
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RULES AND REGULATIONS 

PARAGRAPH 4 -- CUSTOMER SERVICE -- FIRE HYDRANTS SECTION III 

A. The District has contracted with and will continue to contract with fire districts, 
volunteer fire departments, subdividers, and others to in stall fire hydrants and supply 
water for fire protection. 

B. The yearly rental of each fire hydrant will be pro-rated between all customers within 
a reasonable distance of each fire hydrant. Although the fire hydrant charges are 
shown separately on the customer's bill, the water bill cannot be paid without the 
fire hydrant rental is also paid. Customers who fail to pay their pro-rated share of 
yearly hydrant rental will have their service disconnected. Non-customers who are 
within a service area of a fire hydrant will be furnished water to fight fires on their 
property and will be debited monthly on the district's books. All back pro-rated shares 
to be paid before service is connected to their home. 
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RULES AND REGULATlONS' 

PARAGRAPH 5 -- CUSTOMER SERVICE -- FARMS SECTION III 

A. All farms served by the district will contract for one inch or one and one half inch 
meter. The district reserves the right to decide the size of meter to serve each 
farm. A farm is ten acres or more. 

B. Farm tenants on a separate meter will be required to pay a depos it. 

C. Irrigation of crops is forbidden. The use of pumps to pull water from the di.strict' s mairn 
is forbidden. Farmers must request permission in writing to use auxiliary pumps to 
increase pressure on farm districtuion systems. 

D. Farmers may water tobacco beds with garden hoses and lawn type sprinklers but only 
at such times as agreed by the district. 
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